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1. ACCEPTANCE OF TERMS

By accessing or using the website www.withyou.com.au (the “Website”), you agree to
be bound by these Website Terms of Service. If you do not agree to these terms, please
do not use the Website. These terms apply to all visitors, users, and others who access
or use the Website.

With Me With You Pty Ltd operates as a specialist medical practice providing services to
Australian Defence Force veterans. These Website Terms govern your use of our
Website and are separate from our Medical Services Terms of Service, which apply to
patients receiving clinical care.

2. WEBSITE USE AND RESTRICTIONS

You may use the Website for lawful purposes only. You agree not to use the Website in
any way that violates applicable laws or regulations, infringes on the rights of others,
transmits harmful or malicious code, attempts to gain unauthorised access to secure
areas, interferes with Website operations, or engages in any activity that could damage
the Website or our systems.

The Website is intended to provide information about our medical services and enable
prospective patients to contact us. Website content is for informational purposes only
and does not constitute medical advice. Always consult qualified healthcare providers
for specific medical advice and treatment recommendations.

3. CONTACT FORMS AND INFORMATION COLLECTION

Our Website includes contact forms that collect names, email addresses, and
messages from visitors inquiring about our services. This information is used solely for
responding to inquiries and is subject to our Privacy Policy. By submitting information
through our contact forms, you consent to our collection and use of this information for
communication purposes.
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We do not sell, rent, or share contact form information with third parties except as
necessary to respond to your inquiry or as required by law. All information collected
through the Website is stored securely and handled in accordance with Australian
privacy laws.

4. COOKIES AND ANALYTICS

The Website may use cookies and analytics tools to improve user experience and
understand website usage patterns. Cookies are small files stored on your device that
help us remember your preferences and analyse how the Website is used.

You can control cookie settings through your browser preferences, though disabling
cookies may affect Website functionality. We use cookies for essential Website
functions, user experience improvement, and analytics purposes. Detailed information
about our cookie usage is available in our Privacy Policy.

5. INTELLECTUAL PROPERTY

All Website content, including text, images, graphics, logos, design elements, and
software, is owned by With Me With You Pty Ltd or our licensors and is protected by
copyright and other intellectual property laws. You may view and download Website
content for personal, non-commercial use but may not reproduce, distribute, modify, or
create derivative works without our express written permission.

Our practice name, logos, and trademarks are proprietary to With Me With You Pty Ltd.
Unauthorised use of our intellectual property is prohibited and may result in legal
action.

6. THIRD-PARTY LINKS

The Website may contain links to third-party websites or services. We are not
responsible for the content, privacy practices, or terms of service of external websites.
We encourage you to review the terms and privacy policies of any third-party sites you
visit.

Links to third-party websites do not constitute endorsement of their content, products,
or services. Use of third-party websites is at your own risk and subject to their
respective terms and conditions.
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7. DISCLAIMER OF WARRANTIES

The Website and all information, content, and services provided are offered “as is”
without warranty of any kind. We make no representations or warranties regarding the
accuracy, completeness, or reliability of Website content. We do not warrant that the
Website will be uninterrupted, error-free, or free from viruses or other harmful
components.

To the fullest extent permitted by law, we disclaim all warranties, express orimplied,
including warranties of merchantability, fitness for a particular purpose, and non-
infringement.

8. LIMITATION OF LIABILITY

To the maximum extent permitted by law, With Me With You Pty Ltd shall not be liable for
any direct, indirect, incidental, consequential, or punitive damages arising from your
use of the Website, including but not limited to damages for loss of profits, data, or
other intangible losses.

This limitation applies even if we have been advised of the possibility of such damages.
Some jurisdictions do not allow limitation of liability for certain types of damages, so
these limitations may not apply to you.

9. PRIVACY

Your privacy is important to us. Our collection, use, and protection of personal
information is governed by our Privacy Policy, which is incorporated into these terms by
reference. By using the Website, you consent to our privacy practices as described in
our Privacy Policy.

10. MODIFICATIONS TO TERMS

We reserve the right to modify these Website Terms of Service at any time. Changes will
be posted on the Website with an updated effective date. Your continued use of the
Website after changes are posted constitutes acceptance of the modified terms.

11. GOVERNING LAW AND JURISDICTION

These Website Terms of Service are governed by the laws of Australia and the Australian
Capital Territory. Any disputes arising from these terms or your use of the Website will
be subject to the exclusive jurisdiction of the courts of the Australian Capital Territory.
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12. CONTACT INFORMATION
For questions about these Website Terms of Service, please contact us:

Email: ReachOut@withmewithyou.com.au (patient enquiries)

Email: admin@withmewithyou.com.au (business matters)

Website: https://withmewithyou.com.au

Phone: (02) 5154 3000
EFFECTIVE DATE: 01 July 2026

These Website Terms of Service are separate from our Medical Services Terms of
Service and Privacy Policy, which govern the provision of clinical care and medical
services to patients.
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